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Job Title: Account Manager Post Ref C0024 

Reports to: Head of Client Delivery & 
Management 

People 
Managed: 

N/A 

Job Type: Permanent Salary: £30,000-40,000 (depending on 
experience) 

Location: Flexible - home based  with meetings 
at client offices and monthly meetings 
in Twickenham 

Benefits: Min 25 days leave increasing 
annually (plus office closed during 
Christmas), flexible working, and 
various other benefits 

Summary of the role 

Due to our continued growth and development of new solutions we are expanding our Account 
Management team (www.creatio.org.uk).  This is a rare opportunity to play a key and active role in a 
truly exciting, progressive and unique company 

The post holder will work closely with the Head of Client Delivery & Management and the Account 
Management Team, to support both new and existing clients.  They will act as the dedicated Account 
Manager to specified clients and oversee the configuration and implementation of the creatiogreen 
system, as well as be responsible for the ongoing management of the contract. The role will involve 
regular client meetings, which will be conducted both remotely and in person (post-Covid). 

We are looking for a creative, self-driven professional who will embrace our core values and has proven 
experience in designing and implementing related business processes, delivering products and services 
and working on and/or leading the introduction of new IT solutions and arrangements to enhance and 
transform business processes and activities. 

The ideal candidate will have a good understanding of the AO and EPAO markets, and associated 
regulatory requirements, and also understand the IT requirements within these markets. They will be 
comfortable with working with clients and their staff across different levels; from CEO’s to Board 
members to junior staff. They must have a proven ability to understand different operational processes 
and ways of working in the Education sector to effectively and accurately propose and present aspects 
of the creatiogreen system to meet our client’s needs.  

Full and on-going training in relation to the creatiogreen system and our associated processes and 
workflows will be provided.  

http://www.creatio.org.uk/
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Who we are 

Creatio are an innovative company who provides IT software and consultancy services to the Education 
sector, with a focus on the Awarding Organisation (AO), End Point Assessment Organisation (EPAO) and 
Training Provider (TP) markets; with the creatiogreen software used by a variety of well-known 
organisations. We are looking to significantly expand our market share and develop our offering to 
expand our services, whilst also developing opportunities within emerging sectors to allow Creatio to 
diversify.  

We are an exciting, energetic, fun, flexible and unique company and our success has been built around 
our amazing team, the open supportive and constructive culture and the quality of our delivery, which 
are underpinned by our core values that are embedded into our work, behaviours and attitude:   

• Be the  Best - We aim to be the best system on the market and continually strive to enhance our

solutions and improve our products and services.

• Client Focussed - We put client needs at the front of everything we do. We aim to fully

understand their business so we ca work effectively with their teams to deliver real change and

benefits.

• Looking for solutions – We have a positive ‘can-do’ attitude to solving problems and

overcoming issues. There is rarely anything that is truly 'out of scope'.

• Have fun and enjoy - We make work as enjoyable and fun as we can and pride ourselves on

having just the right mix of business and pleasure.

We are growing fast both in terms of clients, products, service offering and staff numbers.  But we are 
careful not to lose the energy, personality and approach of our staff.  Therefore, the postholder will be 
someone who truly buys into and shares our core values. 

How to apply 

If you are interested in the role and wish to be considered, then please submit your CV with a covering 
letter to lynsey@creatio.org.uk by the close of play Friday 4th December outlining: 

• Why this role is of interest to you?

• Why you believe you would be suitable to undertake the role?

• What skills and experiences you have that align to the requirements of the role?

mailto:lynsey@creatio.org.uk
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Key Responsibilities 

Account Management 

• Manage the delivery of the creatiogreen system to assigned clients in accordance with agreed timelines and

specifications.

• First point of contact for specific clients.

• Assist with the change management for specified clients, to ensure the system meets their emerging demands.

• Present the creatiogreen system to clients and undertake training as required.

• Undertake KIT meetings with clients at their offices throughout the year.

• Provide support and guidance on the use of creatiogreen system.

• Keep clients informed of key developments across the creatiogreen system and service.

• Maintain an in-depth knowledge of the products and services offered by Creatio, to present these effectively to
existing clients to ensure they take and utilise the latest features to support their businesses.

• Contribute to the completion of helpdesk requests in relation to specific client requirements (eg those that require

a business process related response as opposed to a technical response).

Configuration management and delivery: 

• Project manage the capture of client requirements and the configuration process for specified clients to ensure

client expectations and delivery timelines are met.

• Work with the Head of Client Delivery and Management to inform internal configuration and development

packages and priorities for the development team.

Product and service development: 

• Contribute ideas and views to the continued development of Creatio’s products and services.

• Contribute to the design of new features.

• Champion client requests and ideas in our internal planning and roadmap review processes.

• Undertake testing of new generic features, or client specific features, in a timely manner per iteration and provide
clear and accurate feedback to the development team following the testing.

• Contribute to the development and maintenance of support materials for clients.
Business development: 

• Attendance – where relevant – at sales meetings and trade shows.

• Contribute to reviews of existing activities.

• Stay up to date with AO and EPAO sector developments both proactively and via internal updates.

• Contribute to various tender responses and processes where relevant.

Other responsibilities: 

• Attend meetings with the Head of Client Delivery & Management to review progress and plans.

• Attend monthly meetings with the Creatio team in the Twickenham offices and other meetings as required.

• Actively contribute towards company objectives and reviews.

• Represent Creatio appropriately at external meetings.
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Key Experience/Skills 

Experience/Skills 

Essential experience/Skills: 

• Proven self-starter with a strong track record in showing drive, initiative and successful problem solving.

• Proven experience of developing and streamlining business processes and delivering associated change.

• Experience of direct client work – including presentations and analysis related meetings.

• Experience of working for an AO, EPAO, training provider or education regulator.

• Experience of working on IT related projects and implementations.

• Ability to understand logical workflows and to be able to describe them to others clearly.

• Proven ability to work across multiple clients/projects at once.

• Excellent verbal and written communication skills

• Ability to consistently meet reasonable work related deadlines/expectations.

Desirable but not essential: 
• Experience of the creatiogreen system.

• Working knowledge of other systems and/or other systems used in the AO and/or EPAO sectors.

• Proven project management and service delivery experience.

• Clean and valid UK driving license.

Character & personal qualities 

Essential: 

• A clear alignment with the company’s values – reflecting these in your day-to-day work and overall approach.

• Experience of working within a small team, sometimes working on your own.

• Ability to methodically work on multiple projects/accounts at once.

• Ability to understand logical workflows and communicate and demonstrate these to others clearly.

• Desire to ‘do it correctly’ and not to cut corners

• Highly motivated with a proactive and ‘can do’ attitude capable of meeting expected deliverables and timelines.

• An agile attitude to working, where your focus may regularly change to meet new/evolving requirements.

• Excellent inter-personal skills and confidence in expressing your views to colleagues and to clients.

The successful candidate must be prepared to undergo a Disclosure and Barring Service (DBS) check 
prior to taking up the role and provide two references – one of which is their current employer. 


