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JOB DESCRIPTION AND PERSON SPECIFICATION  

 

Senior Manager, Vocational and Technical Qualifications 

Assessment Delivery  

 

Post Ref 3.10.1.1 and 3.10.1.2 

Reporting To Associate Director for Vocational and 

Technical Qualifications Assessment 

Delivery 

Pay Band Grade 7 

Line Management As appropriate to the specific role 

Budget Management N/A 

 

Job Purpose 

The Senior Manager will be a key part of the Vocational and Technical Qualification 

(VTQ) Field Team, and will support the delivery of effective regulation of VTQ 

assessments, specifically Apprenticeship End Point Assessments (EPAs), in line with 

Ofqual’s regulatory strategies.  The VTQ Field Team is a critical new function, 

designed to provide assurance that assessments are delivered appropriately and 

consistently. It will also secure evidence and insights that can be used to address risks 

and ensure that EPAs are a sufficiently valid and reliable measure of occupational 

competence.   

The Senior Manager will take a lead role in monitoring, evaluating and reporting on a 

range of activities undertaken as part of the delivery of EPAs.  They will work with 

Ofqual recognised EPAOs, to resolve identified inconsistencies in EPA delivery and 

secure the comparability and validity of assessments across EPAOs.  

Based on existing and emerging best practice principles, the Field Team will; produce 

thematic reports on cross cutting issues; gather intelligence and evidence that will 

inform compliance activity; and may provide targeted information to recognised 

EPAOs, and those seeking Ofqual recognition. 

The work of the field team will be driven by risk, intelligence and relevant strategic 

priorities, and will routinely include working alongside professional body and employer 

representatives. The approach to field work will be adaptable and targeted and will 

range between broad thematic activities looking across and within apprenticeship 

standards, industry sectors or assessment methodologies, to highly specific activities 

looking at aspects of a single provider and niche provision.  

This role requires close collaboration and effective working relationships with wider 

VTQ and Regulatory Compliance Teams.  
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Key Accountabilities   

• Based on risk, intelligence and strategic aims, work with Regulatory 

Compliance and VTQ colleagues to identify priority EPA areas for regulatory 

focus and ensure activities are aligned.  

• Working with VTQ colleagues, develop and deploy appropriate EPAO 

engagement plans, which make appropriate use of Ofqual’s range of 

regulatory tools.   

• Work with professional body and employer representatives, to better 

understand practical assessment and delivery issues in the field.  

• Gather intelligence from recognised EPAOs and organisations seeking 

recognition. This may include, but is not limited to, observing live 

assessments, meeting with EPAO team members, observing assessor 

training and moderation.  

• When required, provide intelligence-based reports on an organisation’s 

readiness to offer EPA.   

• Based on existing and emerging best practice, provide targeted information 

regarding Ofqual’s regulatory conditions and EPA Qualification Guidance to 

recognised EPAOs and those organisations seeking Ofqual recognition.  

• Based on field activity, produce timely reports and recommendations on 

identified EPA risks and issues, and produce thematic reports on cross cutting 

issues that will inform compliance activity and Ofqual’s regulatory strategy for 

EPA.  

• Build and contribute to communities of best practice, including fora, to 

address shared operational and assessment issues and risks. This can 

include working with EPAOs, professional bodies and employer 

representatives.   
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Corporate Responsibilities  

• Leading by example as a role model for Ofqual’s values and professional 

standards.   

• Driving the delivery of business and corporate plans for your own areas of 

responsibility. 

• Managing individuals or teams through line management and/or matrix 

management arrangements as required, ensuring under performance is managed 

and adequate resourcing is planned to meet objectives.   

• Driving continuous improvement in your own areas of responsibility. 

• Taking a proactive approach to risk management, ensuring any risks and issues 

identified are addressed and reported and, where appropriate, escalated.   

• Managing delegated resources (e.g. budgets, equipment and contracts) as 

appropriate, to ensure value for money.   

• Being fully aware of and actively complying with Ofqual's policies and procedures 

relevant to your own responsibilities and to corporate policies and procedures 

including equality, sustainability and the environment, health and safety and data 

protection. 

• Performing any other reasonable duties as directed by line management 

 

This list should not be regarded as exhaustive and the post holder will be 
expected to deliver other duties relevant and appropriate to this post.  

 

Additional requirements of the role  

Any offer of appointment will be subject to a successful disclosure at basic level from 
the Disclosure and Barring Service (DBS). Ofqual is currently reviewing the security 
requirements for all roles in the organisation and therefore the post holder MAY be 
required to undergo National Security Vetting (NSV) to Security Check level at a later 
date. 
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Technical Qualification/Knowledge    Essential/ 
Desirable 

Degree level or equivalent experience. Essential 

A1 Assessor Qualification or equivalent.  Desirable 

Experience/Ability   Essential/ 
Desirable 

Professional experience of working in one of the following areas: 

qualifications, education, regulation or inspection. 
Essential 

Ability to work within multi-disciplinary teams. Essential 

Ability to analyse operational and strategic risks and identify 
appropriate mitigations. 

Essential 

Demonstrable analytical skills of both written evidence and/or 
numerical data and the ability to use analysis to inform robust, 
decisive decision making. 

Essential 

Ability to effectively manage workload and reprioritise objectives 
based on changing business imperatives.  

Essential 

Excellent oral and communication skills with the ability to engage 
different audiences/stakeholders and convey complex information in 
an accessible way. 

Essential 

Ability to work in a pressurised environment. Essential 

Ability to act as a role model for Ofqual’s values and professional 
standards. 

Desirable 

Experience of qualification design/delivery.   Desirable 

Experience of team leadership and delegation to achieve objectives.  Desirable 

Section 2 – Person Specification  
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Experience of working remotely and/or in a field-based role. Desirable 

Experience of qualification or apprenticeship assessment, ideally 
gained in the vocational sector. 

Desirable 

Occupational experience of one of these sectors: 

- Agriculture, environment and animal care 
- Business and administration  
- Care services 
- Catering and hospitality 
- Construction  
- Creative design 
- Digital 
- Education and childcare 
- Engineering and manufacturing 
- Hair and beauty 
- Health and science  
- Legal, finance and accounting  
- Protective services  
- Sales, marketing and procurement 
- Transport and logistics 

Desirable 

Experience of leading an operational team/function within an 
assessment context.   

Desirable 

 

Behaviours  
Essential/ 
Desirable  

Seeing the Big Picture  

Develop and maintain an understanding of economic, social, political, 
environmental and technological developments to ensure activity is 
relevant. Ensure plans and activities in your area of work reflect wider 
strategic priorities and communicate effectively with senior leaders to 
influence future strategies adopting a government- wide perspective and 
bring together views, perspectives and diverse needs of stakeholders to 
gain a broader understanding of the issues surrounding policies. 

 

Essential 

Communicating & Influencing 

Communicate with others in a clear, honest and enthusiastic way in order 
to build trust. Explain complex issues in a way that is easy to understand. 
Take into account people’s individual needs. Deliver difficult messages with 
clarity and sensitivity, being persuasive when required. Consider the impact 
of the language used. Remain open-minded and impartial in discussions, 
whilst respecting the diverse interests and opinions of others. Introduce 
different methods for communication, including making the most of digital 

 

Essential 
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resources whilst getting value for money. Monitor the effectiveness of 
own and team communications and take action to improve where 
necessary. 

Working Together 

Actively build and maintain a network of colleagues and contacts to achieve 
progress on shared objectives. Challenge assumptions while being willing 
to compromise if beneficial to progress. Build strong interpersonal 
relationships and show genuine care for colleagues. Ensure consideration 
and support for the wellbeing of yourself and individuals throughout the 
team. Understand the varying needs of the team to ensure they are 
supported and their experiences are utilised. Create an inclusive working 
environment where all opinions and challenges are taken into account and 
bullying, harassment and discrimination are unacceptable. Remain 
available and approachable to all colleagues and be receptive to new 
ideas. 

 

Essential 

Managing a Quality Service 

Demonstrate positive customer service by understanding the complexity 
and diversity of customer needs and expectations. Deliver a high quality, 
efficient and cost effective service by considering a broad range of methods 
for delivery. Ensure full consideration of new technologies, accessibility and 
costings. Make clear, practical and manageable plans for service delivery. 
Ensure adherence to legal, regulatory and security requirements in 
service delivery. Proactively manage risks and identify solutions. Establish 
how the business area compares to industry best practice. Create regular 
opportunities for colleagues, stakeholders, delivery partners and customers 
to help improve the quality of service. 

 

Essential 


