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■ We will cover: 
□ An introduction to Ofqual’s proposed new statutory guidance consultation on 

designing and developing accessible assessments
□ The difference accessible assessments can make to students
□ Your views about the consultation proposals

■ We want to hear about your work to make your assessments accessible

Seminar aims



■ As a public body, Ofqual is subject to the public sector equality duty
■ Reviewed our Conditions and existing statutory guidance
■ Feedback suggested you would welcome more guidance in this area
■ Stakeholders also welcomed additional guidance (Ofqual’s Access 

Consultation Forum)
■ Considered different sources of information 
□ Research, existing information and guidance, e.g. Fair Access by Design, of 

sources listed in consultation, including Fair Access by Design, UK Association for 
Accessible Formats, Autism Education Trust, British Associations of Teachers of 
the Deaf, British Dyslexia Association…. 

■ Paused during pandemic, refreshed in 2021
■ Consultation period - 1 Nov 2021 to 24 Jan 2022

Background to consultation 

https://www.gov.uk/government/consultations/consultation-on-designing-and-developing-accessible-assessments/guidance-on-designing-and-developing-accessible-assessments#psed


■ This guidance is for awarding organisations when they are designing and 
developing assessments – particularly, though not exclusively, exams or 
other written assessments. 

■ The proposed guidance, if adopted, will:
□ help awarding organisations comply with Ofqual’s General Conditions of 

Recognition (GCR) and meet obligations relating to accessibility
□ form separate guidance within Section D of the GCR
□ complement or replace existing guidance on relevant specified Conditions

The proposed guidance 



■ Making assessments user-friendly to students of all ages taking regulated 
qualifications, including those who share particular protected characteristics.

■ The term accessibility is often used in relation to disability. Our use of the 
term is not restricted to this, although much of the guidance is relevant to 
disabled Learners.

■ We refer to students as Learners (a term capitalised throughout the proposed 
guidance document to indicate that it is a defined term in our rules). 

■ We mean Learners of any age, studying any Ofqual-regulated qualification or 
assessment

What we mean by ‘accessibility’ 



■ Accessible assessments should:
□ enable Learners to fully demonstrate the knowledge, skills, understanding or 

behaviours that the assessment is intended to measure (the assessment 
construct)

□ be free from bias as far as possible on the basis of protected characteristics, 
stereotyping, or language which may cause offence

□ not include any irrelevant features that make it more difficult for some Learners 
than others to demonstrate what they know, understand and can do to the 
required standard

■ Proposed guidance should help you to recognise and avoid the unintentional 
use of irrelevant features in assessments that could unfairly disadvantage 
Learners and prevent them demonstrating the full extent of their knowledge, 
skills, understanding or behaviours.

■ Relationship between equality and validity

Why should assessments be accessible?



Areas covered by the guidance 
Guidance Principle
The assessment construct An assessment task should only measure what it is intended to measure.
Assessment structure The structure of the assessment should not create additional unnecessary barriers for particular 

Learners.
Assessment instructions Instructions on how to complete an assessment should be clear and unambiguous.
Language The language used in an assessment task should be appropriate for the assessment level and 

construct, and should not present unnecessary barriers to Learners.
Sentence structures Assessment tasks should be expressed in clearly structured sentences.
Source text or materials, 
context, images and colour

Source text or materials, context, images and colour should only be used in a task where they are 
central to the measurement of the assessment construct.

Source text or materials Source text or materials should only be provided in an assessment where they are central to the 
measurement of the assessment construct.

Context Where a task is set in a context that is not central to the assessment construct, the context should not 
make the task less accessible for particular groups of Learners.

Images Images should only be used in an assessment where they are central to the measurement of the 
assessment construct. Where images are used, they should be clear for Learners.

Colours Assessment tasks should only require Learners to distinguish between colours where this is central to 
the measurement of the assessment construct.

Layout The layout of an assessment should be clear and consistent and not create unnecessary work for 
Learners.



■ Is there anything else that you’d have expected to be 
included in the list of areas covered by the guidance? 

■ Is there anything on the list that you’re surprised to see? 

■ Do you think these are all aspects that your design and 
development teams already consider? 

■ Are there any aspects that you think are particularly 
challenging? 

Questions – experience in your awarding organisation



■ Anticipating Reasonable Adjustments
□ When designing and developing an assessment, awarding organisations should:

▪ anticipate the diversity of the Learners likely to take it, and the range of Reasonable 
Adjustments disabled Learners might need

▪ consider whether an anticipated Reasonable Adjustment might raise accessibility issues 
for a particular task

▪ decide how a task would be changed or replaced to make it accessible when used with 
Reasonable Adjustments, or whether another Reasonable Adjustment should be used

▪ be cautious of wording that would not be relevant in alternative formats

Designing accessible assessments



■ Alternative formats and assistive technology
□ When putting assessments into an alternative format for a Reasonable 

Adjustment, awarding organisations should:
▪ have regard to this guidance when putting assessments into an alternative format for a 

Reasonable Adjustment
▪ consider how Learners who use digital and/or assistive technology as a Reasonable 

Adjustment will be able to access the assessment
▪ consider whether disabled Learners using digital and/or assistive technology would 

have to do more work than Learners using the standard format
▪ with digital assessment materials, be aware of the Web Content Accessibility 

Guidelines’ accessibility principles (https://www.w3.org/TR/WCAG21/) 

Designing accessible assessments continued

https://www.w3.org/TR/WCAG21/


■ An awarding organisation’s processes
□ An awarding organisation should ensure:

▪ all staff involved in the design and development of assessments understand the 
importance of accessibility, and of how to design and develop accessible assessments

▪ staff members involved in assessment design and development consider the diversity of 
the Learners likely to take the assessment

Designing accessible assessments continued



■ Particular groups of Learners are most likely to be unfairly disadvantaged by 
irrelevant features that can stop them demonstrating the full extent of their 
knowledge, skills and understanding

The impact on Learners 



Accessible assessment –
some examples



■ 3 million people in the UK
■ 1 in 12 boys (8%) and 1 in 200 

girls
■ 450,000 UK school children (under 

18s) – one in every co-ed, 
maintained classroom)

Statistics don’t just apply to students:
■ Teachers – 15,000 have colour 

vision deficiency (CVD)
■ Your employees
■ Anyone reading publications / 

resources / statistics

How many colour blind people are there?



■ What are the areas of the red 
and purple segments of the 
chart as fractions?

■ Answer:

■ 1
4

(red) 

■ ~ 1
12

(purple)



■What are the areas of the 
red and purple segments 
of the chart as fractions?



Sport – kit clash / invisible equipment

Source: FA/UEFA



Vector world map – normal vision



Vector world map – colour blind simulation



What are the potential accessibility issues in this question?



■ Can you share any examples of accessibility issues in assessment 
design, from your experience?

■ How do you work with students and/or centres to understand 
students’ accessibility needs?

■ If we implement the proposed guidance, how will your organisation 
make sure that the range of people who will need to apply the 
guidance will be aware of it?

Questions



■ We aim to publish our decisions in spring 2022 and for the guidance to come 
into force once it is published.

■ Once published, we would expect you to review your approach in line with 
the Guidance within six months. 

■ We recognise that you prepare many assessments well in advance of 
Learners taking them. 

■ We will require you to have regard to our guidance for assessments you 
design and develop from the end of the review date.

Implementation of our proposed guidance  



■ Does our proposed timescale of 6 months to review your 
approach in line with the Guidance feel achievable? 

■ Would you like to share your views on any regulatory 
impact of the proposals?  

■ Would you like to share your views on any equality impact 
of the proposals? 

Questions



■ We welcome your views views on the consultation proposals. 
■ Please respond by completing the online response form
■ The consultation will close at 11:45 pm on 24 January 2022

How to respond

https://www.gov.uk/government/consultations/consultation-on-designing-and-developing-accessible-assessments
https://ofqual.citizenspace.com/public/guidance-developing-accessible-assessments/


■ Do you have any questions about our proposed guidance?

■ Would you like to share any other comments about our 
proposals?

Questions and comments 



Thank you for attending 
and listening

Queries through 
contact the portal
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