
 

 

 

Quality Assurance Up to £31,250 per annum 

Lead EQA  None 

Home based 2 

 Up to 9% pension 

 Health care plan  

 Annual CPD budget per colleague 

 2 hour personal development per 

month 

 25 days annual leave  

 8 bank holidays 

 3 days leave between Christmas and New year 

 Car allowance £2,600 per annum 

 

The purpose of this role is to ensure quality assurance compliance, to drive a high standard in assessment activities and 

continuous improvement in practice within our centres so that we can ensure a first class service which meets the needs 

of both our customers and learners, supporting market growth and promoting advancement in learning.  This role will 

assess and manage risk and performance of centres and their staff through analysis and review of data and evidence 

from a variety of sources, including regulators and customers, which forms part of the quality process in order to ensure 

qualification and regulatory compliance. 

  N/A 

Internal stakeholders across the business including workers, external 

stakeholders and external customers including centres 

Responsible for: 

 Carrying out approval and external quality assurance reviews, completing reports within specific Service Level 

Agreements (SLA) to a high standard, ensuring all relevant parties are kept informed of the outcomes 

 Collaborating with the relevant internal and external stakeholders to ensure quality assurance reviews are tailored to 

specific centre requirements, clearly communicated and documented within CRM, delivered on time whilst budgeting 

is considered 

 Ensuring compliance of all qualification within your regional area in line with NCFE requirements, the Conditions of 

Recognition and any other relevant regulatory criteria 

 Ensuring exceptional customer service is provided to all stakeholders, internally and external,reflecting on feedback 

received through a range of sources to drive improvement in your own work practices and processes as well as the 

wider EQA team 

 Supporting, implementing and embedding change to drive the business and wider EQA team forward, with a clear 

focus on collaboration, problem solving and reflection. 



 

 

   

 Attend team and internal standardisation meetings as required, taking ownership of collecting evidence as instructed 

by the Lead EQA, demonstrating CPD across your area of expertise 

 Plan quality & approval reviews for centres allocated in line with NCFE requirements and the EQA sampling strategy 

ensuring a proactive approach is developed and agreed with centres individualised to their requirements 

 Conduct timely reviews to centres to monitor and review their performance against Awarding Organisation (AO) and 

regulatory requirements to ensure quality and consistency 

 Identify any development needs, risks and areas of non-compliance and develop action planning specific to the 

centre with clear timeframes and ownership linked to each area 

 Work collaboratively with other departments at NCFE to ensure customers are presented with high quality customer 

service 

 Promote and share best practices with work colleagues and offer ‘check and challenge’ to support continual 

development and improved working practices 

 Proactively support and provide advice to centres on improving their performance, effectiveness and consistency to 

drive improved quality which in turn supports changing customer and business needs 

 Relevant subject expert, qualified to at least Level 3  

 Qualification in assessment & internal quality 

assurance 

 Evidence of at least 3 years of working in an 

educational environment delivering Health, 

Childcare & Education sector qualifications with a 

proven experience of quality assurance  

 Excellent report writing skills 

 Full and valid driving licence 

 Self-motivated and good organisational skills 

 Good communication skills, both verbal and written 

 Customer focused and passionate about education 

 Disclosure and Barring Service approval 

 Qualification in external quality assurance 

 Influencing and conflict management skills 

 Knowledge and understanding of NCFE and CACHE  

brand 

 Teaching qualification 

 Experience and qualification in Counselling would be 

advantageous  

 Putting the customer first. Working to meet and exceed customer/partner needs through service 

excellence.  

 Understand both personal and business agendas at an individual and business level.  

 Cost efficient, financially aware and commercially astute with an eye for an opportunity - the 

foundations for NCFE to succeed in both its business and charitable aims  

Positively react to, and proactively drive, change and innovation. It’s about showing a willingness to question 

traditional assumptions and create new approaches to work.  

 Seek and embrace opportunities to enhance performance through personal development  

 Putting the customer first. Working to meet and exceed customer/partner needs through service 

excellence  

 This is about adopting a methodical approach to work. It involves planning and organising 

oneself and others in order to deliver work and prevent future problems. This includes the ability to adapt and change 

plans as the requirements of the situation change. At the higher levels it involves thinking long-term, strategically and 

creatively.  

 
 


